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Why Clients
Choose |
Datavail

Proof That
Quality-Driven
Partnership
Delivers Results

Choosing a technology partner means
trusting them with systems that are complex,
long-term, and business-critical. That trust is
not assumed. It is earned: through quality
execution, proactive guidance, and

measurable outcomes. N Ps Score

In our most recent client survey, Datavail earned a Net
Promoter Score (NPS) of 78.

“Feels like an extension of our own

team.”
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This result puts Datavail well above industry norms, and
more importantly, it reflects how clients experience our
quality of delivery in real operating environments, not
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Datavail to run high-quality, resilient platforms that
support business performance, reduce risk, and enable TOTAL RESPONSES 160
modernization.



What an NPS of 78 Really Means for
Your Business

A high NPS means clients would recommend us to
their peers.

In practical, business terms, it means:
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Clients consistently describe Datavail as high-quality,
deeply skilled, and accountable, especially when the
stakes are high.

Many tell us Datavail feels less like a vendor and more
like a quality-focused extension of their own team.

“They are always there when
we need them.”

Director of Infrastructure

What Clients Value Most

Our survey made the drivers of loyalty
and quality very clear:

Technical Expertise 88%

Clients rely on Datavail to solve complex problems
accurately and completely.

Account Team & Relationships 85%

Quality outcomes are built through people who
understand both the technology and the business
context.

Responsiveness 83%

Speed matters, but quality response and
follow-through matter more.

Service Quality 1%

Reliable execution over time builds trust and
operational confidence.

The common thread is simple:
high-quality delivery, backed by
accountability and proactive ownership.

“We rely on Datavail for
deep technical expertise,
and they always deliver.”

Data Platform Owner

The Business Impact of Quality Execution

“Our environment Clients tell us Datavail's focus on quality shows up in tangible ways:

is more stable
because the team
does a great job .
monitoring and
managing it.”

Operations Lead

problems

More stable environments with fewer incidents

Faster, more accurate resolution of issues, even after hours
Better platform performance and availability

* Proactive monitoring and recommendations that prevent

Several clients specifically shared that their environments are
stronger today because of Datavail's quality controls, monitoring
discipline, and hands-on operational leadership.



Where We Are Raising the Quality Bar

High performance does not mean standing still.
Clients were candid about where they want
Datavail to be even stronger:
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These are opportunities to raise the bar. We are
addressing them by:
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What Clients Want Next

Clients are not only focused on stability, they are
focused on sustainable quality as environments
evolve. The most common requests included:

+ Al and automation to improve reliability
and reduce manual risk

+ Security insight and risk visibility to
strengthen resilience

* Greater awareness of Datavail's full service
portfolio

* Training and enablement as platforms
modernize

This reinforces what we see across the
market: clients want partners who embed
quality into innovation, not trade one for the
other.




How We Turn Quality Feedback Into Action

We act on client feedback with clear priorities: “We receive helpful
insights and

* Protect and scale our core strengths in database and suggestions that go
platform reliability beyond day-to-day

* Raise delivery consistency and quality standards operations.”
across every account Senior Technology Executive

* Invest in Data, Al, automation, and security-led
services

+ Strengthen analytics and modern platform expertise
* Build stronger client feedback and advocacy loops

Our goal is clear: deliver consistent, high-quality
experiences everywhere, while helping clients reduce risk,
improve performance, and prepare for what's next.

Why Quality Matters
When Choosing a Partner

Many firms talk about capability.
Very few can consistently deliver
quality at scale.

An NPS of 78 proves that Datavail
does more than respond, we deliver
with discipline, listen carefully, and
continuously improve. It reflects
long-term partnerships built on
quality execution, accountability,
and trust.

If you are looking for a partner who
treats your environment, and your
business, as mission-critical, this is
what quality looks like.

This is the Datavail standard.
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