
Maintain
Your Systems 
at Peak 
Performance

A Complete Range of Managed Services

We offer a wide range of managed services that go far beyond monitoring. For example, our OS support includes full 
system administration and support with unmatched level of service, flexible terms and affordability. 

We can help advise, plan and execute cloud migration, consolidation and/or virtualization. Many of our clients want 
help with auditing and compliance to monitor access and auditing for things such as access and licensing.

We know that IT systems are a critical part of a 
company's success. That's why our system 
administration services, along with our data and 
application management services, provide you with an 
end-to-end managed application experience.

You’ll get everything you need from one company that 
is dedicated to leaving you free to manage your 
business. 

System Administration

•  24x7 Server Support (Windows, Linux, AIX, Solaris, etc.)

•  Active Directory Infrastructure Services

•  Multi-cloud Management Services

•  ITIL based Service Management

•  Service Delivery Management 

•  Backups & Recovery

•  OS Support (Set-up, Upgrades, Migrations, Consolidations, 

Monitoring etc.)

•  Hypervisor Management (VMware and Hyper-V)

•  High availability advanced configurations

•  Citrix (Planning, Deployment, Upgrades, Support)  

Comprehensive System 
Administration Services



Connect with us to learn more! 
Call us: 877.634.9222 | Visit us online: www.datavail.com

Service Desk Monitoring

You may want to utilize all of these services, or select just those that you need to augment your existing team.

Backup & 
Recovery

Operating 
System Support

Advisory 
Services

Audit & 
Compliance

The Datavail Difference

We provide services that enable daily execution and help to transform your organization. The best way to describe 
how we make a difference is to look to our customers. 

They have experienced the long-term relationships we’re able to maintain. We have over 1,000 employees, comprised 
of hundreds of certified individuals. Datavail’s team of experts support more than 700 customers and 10,000+ servers 
delivering applications, databases, middleware, integrations, networks, email, and content. 

Our track record of success has created many loyal customers who count on us to help them meet their goals and grow 
their businesses.

A Proven Delivery Model

700+ companies rely on us to proactively support and monitor their IT systems and infrastructure. With Datavail, you’ll 
save your employees’ valuable time, improve the customer experience, save money, and drive business growth – all 
while ensuring peak system performance and operational reliability. We combine the talents of our North American 
staff with highly skilled employees in offshore locations. 

24x7 Coverage & 
Support

Onshore & Offshore 
Delivery Capabilities 

North American Service 
Delivery Management

Certified to 
ISO270001 standards

Long-Term Partnerships Superior Talent In-Depth Experience IP-Enabled


