
24x7 Support 
for Strong 
Oracle 
Database 
Performance

Keeping your Oracle database installations at peak 
performance can be a challenge. Hiring seasoned 
Oracle DBAs is getting more difficult and costly. If you 
are lucky enough to have strong Oracle DBAs, they 
often spend more time fighting fires than they do 
working on business growth strategies.

Also, it’s often difficult for existing staff to provide 24x7 
coverage, and the problems just get worse if you’re 
considering upgrades or moving to the cloud. Datavail 
can help you overcome a number of these issues with 
multi-tier Oracle support solutions.

Oracle Database Services  

Take Advantage of Our Knowledge with 
Oracle Database Services & Features 
•  24x7 Operations Support

•  24x7 Project Support

•  Health Checks

•  Database Assessments

•  Database Upgrades

•  Monitoring

•  Cloud Migrations & 
Operations

•  Security Assessments

•  Quarterly Patching

•  Environment Refreshes & 
Migrations

•  Performance Tuning

•  OEM Alert Tuning

•  Cloud Migrations and Operations

•  Backup & Recovery

•  High Availability

•  Disaster Recovery

•  Oracle Enterprise Manager (OEM)

•  GoldenGate

•  RAC (Real Application 
Clusters)

•  Oracle Database versions 8i 
to 21c to cloud

•  Oracle Text

•  Oracle Spatial

•  Oracle Encryption

•  Oracle Vault

•  Oracle Advanced Security



Why Work with Datavail

As an Oracle Partner and Cloud Excellence Implementor, we work 
with more than 700 clients that represent everything from 
mid-market organizations to the Fortune 100. And, we monitor 
300,000+ databases.

Our DBAs regularly handle the challenges you face in database 
implementation, migration, upgrades, assessment, monitoring, 
and management. We can assist in all phases of planning, 
deployment, and support for your systems to ensure you're 
getting the most out of your Oracle technology investments.

Best in Class Delivery from Datavail Experts 
Datavail's Oracle DBAs, with 20+ Oracle DBAs, with over 20 years of experience, work together to provide 
outstanding support. You’ll have support from our senior DBAs to provide leadership, guidance, and 
expertise. We also have DBAs that can take on routine tasks in a cost-effective manner. We offer:

Senior DBAs with 20+ 
years of experience

Tech-enabled IP for proactive 
database assessments

Industry-recognized certifications

AWS Solutions Architects

Oracle Certified Masters (OCM)

Oracle Certified Professionals (OCP)

Global delivery model 
operating 24x7x365

Flexible partnerships for 
planning and developing 
short-term and ongoing 

database projects

877.634.9222 www.datavail.com

Connect with us to learn more!


