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Grow & Application Development &
Maintenance Managed Services
Transform
o o We help your organization improve your IT capacity and deploy
O p e rat I o n S Wlt h smoothly operating applications that support your business goals.
Your senior IT staff can move away from front-line run activities and

M a n a g ed focus on strategies to grow and transform operations.
o o Whether you need augmentation for your in-house IT development
Applications

team or you're searching for more technical talent, we help you

develop applications and maintain them on an ongoing basis.

Services That Help Applications Run Smoothly

O s__@ Advisory Services

We'll help you uncover the best solution that meets -
@J the needs of your business. =
Z . Application Modernization |
: e Enhance your applications to meet modern user and
= ° business requirements.

ir ‘: Cloud Migration Strategies
OO]-[OO Move your applications and data to the cloud to take

advantage of its benefits for your operations.

I/f\/ ; Performance Monitoring & Tuning
o1l | | f'l'!’ Optimize your application performance to drive

productivity and improved outcomes.

mi— Application Maintenance & Support

= Empower on-site IT with help for build and
deployment, hotfixes, minor enhancements and other

application support needs.
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Services That Increase IT Capacity & Throughput

” @ Service Desk

Get 24x7 coverage for your service desk with incident management, vendor escalation and service
+ reporting.

Application Monitoring

Monitor your applications 24x7, whether they're on-prem or in the cloud. Alerts automatically
generate tickets and begin the triage process.

Platform Maintenance & Support

Keep your development platforms operating smoothly with health checks, administration services,
system maintenance, patch support, security administration and audits of access logs, systems and
licenses.

You Can Count on Datavail

With 13 years of experience and more than 1,000 talented professionals, we offer your organization the support you
need for application development and maintenance.

More than 400 clients depend on us for supporting their mission-critical operations. We deliver the exact services you
need at any given time, with the capacity you need as you grow.

Datavail has held a place on the Inc. 5000 Fastest Growing Companies list from 2012 to the present. Our managed
services team is certified on top technology platforms, allowing you to use whatever technology stack works the best
for your operations.

Supported Platforms

* Dynamics 365 CRM Online/On-Prem Agile/TFS

e Office 365 SharePoint Online/SharePoint On-Prem Oracle EBS

* Custom .NET Application Development Oracle Hyperion

* HTML/Bootstrap/AngularJS/JavaScript

Oracle EPM

d}tA¥a1I Connect with us to learn more!
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