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360-degree

Hyperion Support

Hyperion Solves All Things Finance;
Datavail Solves All Things Hyperion
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Get results with Datavail
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Full Cycle Support for Hyperion

on-premises and Oracle EPM Cloud

Advisory Services

* Implementation planning * Cloud migration strategy & roadmapping
* Process analysis & improvement * Managed support — as much or as little as you need
* Health checks * Flexible post-implementation support,

* Integration strategy on-premises or cloud

* License optimization ¢ Technical and functional options for IT and

end users




Application Performance
Software & Services

* Environment and application health checks

* Root Cause Analysis (RCA) via consulting staff and
automated software

* Application Performance Management (APM)
software by Accelatis* for

* Automation

* Performance monitoring
* Auditing

* Log management

¢ Optimization

* Reporting & alerting

¢ User experience monitoring

Upgrades & Patches

* System patching

* Load balancing, failover, clustering, single sign on,
secure sockets layer assistance

¢ Calculation script and business rule optimization

* Administrative process automation and intelligence
¢ Data integration assessment and optimization

* Historical data reconciliation

* Performance testing via Datavail's APM software
platform

* Ensuring that frequently-overlooked tuning and
optimization settings are evaluated

* Ongoing support via our professional services and
managed services offerings

EPM Cloud Migrations and
Implementations

* Migration strategy and roadmapping
¢ Infrastructure assessment

* Enterprise data replication and integration
solutions

* Complete project life cycle services — from
requirements gathering to go-live
* Automated regression testing and performance

monitoring via Datavil's APM software platform

* Functional administration support and managed
services after go-live

&6 Issues that took up to 4 days to

resolve and involved up to 25
individuals across the company are
now solved in minutes or hours
[with Datavail] while involving only
the key players needed to solve the

problem. 3§

- Global Mining Company

Every organization has unique needs, which is why we tailor our services to each individual client. Contact us

today to learn more about our 360-degree Oracle Hyperion EPM service offerings and how they can free you

to focus on what is important to your business.

*Accelatis and AdvancedEPM were acquired by Datavail in 2017
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