All Your Data
Management Need:s.

One Group of
Technology Experts.

We help clients turn data into decisions no
matter where it lives ... in applications,
on-premises, and in the cloud.
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Analytics
Standardizing, integrating,
& analyzing your data for
actionable business

application portfolio to
accelerate business agility.

your solutions on AWS,
Azure, and OCI.

insights.

Database

Managing and optimizing relational,

Oracle Applications
Roadmapping, migrating, implementing, and supporting

your Oracle Applications, including Cloud ERP, EBS,
PeopleSoft, JD Edwards, and Hyperion/EPM.
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NoSQL, open-source, and cloud
database platforms.

How We Deliver Datavail Services to Operate

* Monthly fixed-fee or project based pricing & TranSform Your Business

 Onshore, nearshore, offshore, hybrid Professional Services

Managed Services
to Transform

e Fractional and dedicated resources

* Comprehensive tech-enabled delivery model that
processes over 2M customer incidents yearly

* Specialized IP to automate, reduce labor, and
accelerate delivery

* Named senior engineer is integrated with your
team, supported by a follow-the-sun 24x7 global
service team

to Operate

e 24x7 Managed
Support

* Service Requests &
Proactive Services

e Monitoring & Incident
Response with SLAs

e Health Checks

& Road Maps

* Implementation,

Build, & Run

e Migrations &

Modernizations

Our service offerings are customized to the unique business needs of mid-market

& enterprise clients. With simple, flexible contracts focused on customer delight.




Technology-Enabled Industry-Leading Security

Delivery that Keeps Certifications for Peace of Mind
Your .Sys'tems « ISO/IEC 27001 & 27701 - GDPR © HIPAA
Runnlng e Type Il SSAE16/SOC1 e PCI SAQ-D * [TAR
Datavail ServiceBoost™ * Type Il SOC2

Tech-enabled ITSM with embedded

processes and Al. Premier Partnerships with

Top Technology Providers

Datavail TechBoost™
Cloud-based automation platform for * Oracle Partner * AWS Advanced Services Partner

data management. * Microsoft Solutions Partner ¢ Other best-of-breed partnerships

10 Ways You Gain with Datavail

Complement Your 24x7 Coverage Modernize Your
Team Keep the lights on & Applications

Fill gaps, lighten loads, give your team their Improve business agility
and gain expertise. time back. and time-to-value.

Fill In-Demand Avoid Single Point Cut Costs & Raise
Technology Gaps of Failure Performance

Avoid the time & cost of Team-based approach With our Al-enabled
recruiting & onboarding. & follow-the-sun model. ServiceBoost Platform.
Technology Make Informed Handle Complex
Agnostic Decisions Projects

With best-in-class Al, B
and analytics.

We offer unbiased tool
recommendations.

Empower teams with
specialist resources.

Harness Strategic Senior
Resources Contact Us to Learn More:

Gain access to the highest level of (877) 634-9222 | www.datavail.com
technical talent when you need it.

Turn Your Data into a Competitive Advantage

Datavail is a proven technology consulting, implementation, and managed services partner based in Broomfield,

Colorado. For over 17 years, we've helped mid-market and enterprise organizations through data management,

analytics, application, cloud, and enterprise application solutions on-premises and in the cloud. Our 1,200+ data
professionals are backed by industry-leading automation and intellectual property, allowing us to help our 500+
clients build modern, data-driven organizations that scale.




