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TOP TEN GLOBAL PHARMACEUTICAL COMPANY SELECTS DATAVAIL

BROOMFIELD, Colo., Feb. 9, 2010 - Datavail, the largest provider of database experts on
demand, announced today that it was selected by one of the top ten global pharmaceutical

companies to remotely operate Oracle and SQL database systems. As the selected

provider, Datavail will deliver a comprehensive database administration solution including

24x7 monitoring, alerting and incident resolution and expert support.

“Relational database management systems require a high-level of expertise by corporate
teams,” said Sloane Stricker, senior vice president and CIO of Datavail. “Large companies
choose Datavail because of our ability to successfully achieve core database management
objectives. Many companies are operating with tighter budgets and increasing workloads.
By engaging with Datavail, companies can take advantage of our DBA teams to help
improve efficiency and reduce overall expenditures on systems management. We act as an
extension of internal teams to ensure that strategic initiatives as well as day-to-day tasks

have the appropriate coverage.”

Datavail provides remote database management services for companies using SQL, MySQL,
Oracle, and Oracle E-Business platforms. Datavail can lend its skills to IT departments on
an ongoing basis, acting as a pool of DBA knowledge and manpower that can be drawn

upon by IT managers to support DBA teams when required.

“Attention to client needs and our database administrators’ active approach to customer
service has helped us to establish a reputation not only as database experts, but also as
collaborators that produce strong results,” said Mike Jones, president and CEO of Datavail.
“Our proactive approach to customer service set us apart from the competition and we're

thrilled to be working with one of the top 10 pharmaceutical companies in the world.”

-- more --
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About Datavail

Headquartered in Denver, Colo., Datavail manages thousands of databases for businesses
worldwide. Datavail acts as an extension of its clients’ database management teams by
providing 24x7 monitoring and support as well as database architecture and administration
services. Datavail leads the industry with its innovative service delivery model that allows
companies to reduce costs and maintain control over their database environment while at

the same time significantly improving overall database management function.

Datavail specializes in database administration services for SQL, MySQL, Oracle, and Oracle

E-Business databases. For more information, visit www.datavail.com.
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